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Tithegrove Limited - Equal Opportunities Policy
Our Commitment

Tithegrove Limited is committed to providing equal opportunities in employment and
ensuring that no one experiences unlawful discrimination, whether as an employee,
applicant, or customer. We aim to create a work environment free from harassment,
bullying, and unfair treatment, where everyone is treated with dignity, respect, and
fairness.

This policy sets out how we put this commitment into practice and helps ensure that
employees understand their responsibilities under equality law.

The Law
Itis unlawful to discriminate, directly or indirectly, on the basis of:

e Age

¢ Disability

e Sexorgenderreassignment

¢ Pregnancy or maternity

e Race (including colour, nationality, ethnic or national origins)
e Sexual orientation

e Religion or belief

e Marriage or civil partnership

These are known as protected characteristics. Discrimination may also occur after
employment, for example, by refusing to provide a reference for a reason related to a
protected characteristic.

Tithegrove Limited also ensures compliance with duties to make reasonable
adjustments to remove barriers for disabled employees or customers, including
adapting the workplace or services where necessary.
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Types of Unlawful Discrimination

Direct discrimination: Treating someone less favourably because of a
protected characteristic.

Indirect discrimination: Applying policies or practices that disadvantage people
with a protected characteristic without a legitimate reason.

Harassment: Unwanted conduct related to a protected characteristic that
violates dignity or creates a hostile environment.

Associative discrimination: Discrimination because of association with
someone who has a protected characteristic.

Perceptive discrimination: Discrimination based on the perception that
someone has a protected characteristic, whether true or not.

Victimisation: Treating someone unfairly because they have raised or supported
a complaint of discrimination.

Equal Opportunities in Employment

Tithegrove Limited will ensure that all employment practices, including recruitment,

promotion, training, pay, benefits, discipline, and redundancy, are fair and objective,

based on skills, experience, and merit.
We will:

Assess candidates and employees objectively, taking account of reasonable
adjustments for disability.

Review standard working practices to avoid indirect discrimination, making
adjustments where possible.

Monitor the workforce and applicants by ethnicity, gender, age, and disability to
identify and address any inequalities.

Customers, Suppliers, and Visitors

We will not unlawfully discriminate against customers, suppliers, or visitors.

Employees should report any bullying or harassment by external parties to
management.
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Training

Tithegrove Limited provides equality and inclusion training to all employees and
additional training to managers to handle complaints effectively. All staff will be trained
in their rights and responsibilities under this policy.

Employee Responsibilities
All employees are expected to:

e Support Tithegrove’s commitment to equality.
e Avoid discriminatory behaviour, harassment, bullying, or victimisation.
o Usethe grievance procedure if they feel they have been treated unfairly.

Unlawful discrimination, harassment, or victimisation may be treated as gross
misconduct, potentially leading to dismissal.

Grievances

Employees may use the grievance procedure to raise concerns about discrimination or
harassment. Complaints will be taken seriously, investigated, and addressed. Raising a
grievance will not result in retaliation, provided the complaint is made in good faith.

Monitoring and Review

This policy will be monitored and reviewed regularly to ensure effectiveness,
compliance with the law, and that Tithegrove’s workplace remains fair, inclusive, and
respectful. Monitoring data will be handled in accordance with the Data Protection Act
2018.
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